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Seasons Greetings!

The DPoA Group, December 2011

2011 comes to a close

As we move towards 2012, we have a chance to reflect on the year that has been. The
DPoA Group has achieved many milestones in 2011, most notably the innovative develop-
ment of a range of pre-paid credit card programs that have been designed for the public
benevolent, not-for-profit and charity industries. You can read more about these cards in
our new blog - www.salpackaging.wordpress.com. :

Our new blog will focus on a number of salary packaging,
novated leasing and fleet management services that The DPoA
Group provide to government agencies, corporate and not-for-
profit companies nationwide. We recommend that you ‘follow’
the blog via email to keep up to date about new products and
developments in our scope. Keep your eye out for special

offers that will be advertised on the blog too! Special points of interest:

Looking toward 2012, we have a strong and dedicated team ® Follow our blog!
who will continue to provide service to our clients that is
second to none. We have recently appointed a new member
to the team, Chris Drury, who is based in Tasmania and who e Accessing our hire car
will be representing the company to our TasMax friends. corporate rates
Welcome, Chris!

® Check your tyre pressure
over the holidays

® Have a safe and Merry

Christmas
I would like to take the chance to advise you of our office hours over the Christmas/New

Year period. Our office will be closed from 2 pm on Friday 23™ December 2011 and will ® Wishing you all the best for

re-open for business as usual on 3™ January 2012. For any emergencies, please contact 2012

1300 792 615.

On behalf of The DPoA Group, I would like to wish you a very safe and happy festive

season! I look forward to supporting you and your business in 2012.
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Find our blog at www.salpackaging.wordpress.com. Our Services 3

Don't forget to “follow” the blog to keep updated on products and developments in salary
packaging, novated leasing and fleet management services. On the blog page, enter your
details in the ‘Follow Blog via Email’ section found on the right hand side of screen.
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Safe driving over the holidays

Embarking upon a driving holiday? Don't forget to check your tyre pressure!

The air in your tyres carries the total load of your vehicle and passengers, so correct inflation pressure is
essential to ensure the integrity of tyres and the safe handling of your motor vehicle.

The pressure of your tyres should be checked regularly, and when they’re cold. Pressure should be checked
on a weekly basis and most certainly before commencing any long distance travel. Remember to check the
tyre placard for recommended inflation pressures. Under inflation will cause excessive flexing in the tyre and
weaken the casing, and it will cause rapid shoulder and irregular tread wear. Over inflation reduces the ability
of the tyre to absorb road shocks and will cause excessive wear to the centre of the tyre.

HOW INFLATION AFFECTS TREAD-TO-ROAD CONTACT

= ~

OVERINFIATION UNDERINFLATION PROPER INFLATTION
Both overinflation and underinflation reduce tread contact with the road. Proper inflation asstires maximum conlact.

Heavy loads or towing puts an extra strain on your tyres. If your vehicle is fully loaded with passengers and
luggage, the general rule is to add 28kpa (4PSI or 4lbs).

Believe it or not, tyre pressure can have a big impact on our environment! An under-inflated tyre creates
more rolling resistance and therefore more fuel consumption. By keeping your tyres inflated to their proper
levels, you can help maximise your car’s fuel economy and minimise the impact on our environment.

Source: Bridgestone Australia

Corporate rates with Europcar

special rates for mem be

Eurocar

For those of you who are lucky enough to be taking a well deserved holiday don’t forget that you
can access our corporate rates with Europcar. To book, please visit www.dpoa.com.au and click on
the Europcar button found on the left hand side of screen.
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The DPoA Group

15-17 Dudley Street
West Melbourne VIC 3003

Phone: 1300 303 357
Fax: 1300 303 347
E-mail: info@dpoa.com.au
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Experience the difference

Our Services

The DPoA Group Mission Statement

The DPoA Group is a professional services and management company that
provides salary, vehicle and general packaging solutions. We are an
Australian owned company established in 1999 to support the Diplomatic
and Consular Corps and have since expanded into salary packaging and fleet
management services to private, commercial, not-for-profit and government
agencies nationwide.

The DPoA Group is an innovative service provider that is at the cutting edge
of industry product development.

We aim to lead the field and not follow in the footsteps of others.
Our Goals

The DPoA Group is an employer of choice that enables us to attract and re-
tain the best in our field.

We promote a team environment that supports individual growth and devel-
opment combined with an open door policy to maximise communication be-
tween colleagues at all levels.

We aim to provide value for money to our clients and strive to present a
service based on high standards of ethics, enthusiasm and passion. Our
extensive professional knowledge of the salary packaging and fleet manage-
ment industries allow us to excel in our trade.

We take pride in the personalised service we offer to our clients and believe
this enhances your experience with our company.

Since its humble beginnings in 1999, the business has expanded under The DPoA Group to include a range of salary packaging,
novated lease and fleet management services. The subsidiary companies include LeaseMasters (novated leasing), SalaryMasters
and TasMax (salary packaging), FleetAware (fleet management) and SalaryEssentials (more about SalaryEssentials coming soon) -
confusing, right? How do they all fit together? Quite simply, The DPoA Group provides a range of products and services as an in-

house or outsourced management solution to business:

LeaseMasters B

he DPoA Group

Qutsourced

SalaryMasters
TasMax

= FleetAware

Our highly flexible approach to business allows us to fit the mould of any business structure. For more information, please contact
The DPoA Group on 1300 303 357 or email info@dpoa.com.au.
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